
Appendix D - Application to Review Premises Licence HDC/PRE00783, Huntingdon 
Pool and Snooker Club 

Margaret Clark – 1 Waters Meet, Huntingdon, England, PE29 3AY 
Good Morning, 
 
I wish to make representation about the license regarding Huntingdon Pool and 
Snooker club. 
 
I am writing this as an individual (although I do have some knowledge of the business 
in my role as the Deputy Manager of BID.) 
 
As an individual, I walk my dog on a daily basis past the Huntingdon pool and snooker 
club. Each morning I have to scan the floor to see if there is broken glass left from the 
night before. I would say on average there is broken glass at least 2 days out of 7. 
Often there are beer bottles or glasses left on top of bins or in the flower patch by the 
small white House at the junction with Princes St. These could come from any of the 
other licensed premises of course, but the nearest is the 147 club. There is often urine 
in the doorway of The Attic – again I would say 3 times a week and occasionally I find 
small, emptied plastic Ziploc bags as well. Obviously all of this is dangerous to my 
dog and I certainly don’t want to be stepping in any of it either.  
 
This route is heavily used by early morning gym goers, and school children either 
going to Hinchingbrooke School or the bus station to go further afield.  
 
Kind Regards 
 
Hannah Hancock – Huntingdon Business against Crime, Manager 
My name is Hannah Hancock, and I manage Huntingdon Business Against Crime (HBAC). 
I have held this role for the past 14 years and I am based within Cambridge City Council 
and Huntingdonshire District Councils Shared Services CCTV Control Room. 
 
My role is to act as a conduit between retailers and partners, to reduce crime and disorder 
linked to retail premises, in both the daytime and nighttime economy. 
 
Huntingdonshire Business Against Crime is a non-profit organisation, covering the whole of 
Huntingdonshire. HBAC has a strict membership criteria and shares information with 
premises using a variety of mediums such as DISC (Cloud based information sharing 
system) and in person meetings. The purpose of the organisation is to support retailers in 
the fight against retail crime, train best practices to reduce the incidents, promote staff and 
customer safety through training programmes, support premises to report crimes and 
provide evidence that leads to a full investigation, and a positive outcome. 
 
Outside of HBAC (daytime), I also provide a note taking a service to Huntingdonshire 
Pubwatch. All three market towns have a separate meeting each month, where various 
matters from the night time economy are discussed, bannings are passed and concerns are 
raised. The meeting must achieve a quorum of 6 separate premises prior to the meeting 
commencing. All meetings have a Chairperson and Secretary.  
 
I have no voting rights at the meeting and attend as a guest. 
 



Huntingdon Pool and Snooker Club 
Huntingdon Pool and Snooker Club is a premises located within the St Benedicts Court 
Shopping precinct in Huntingdon town centre. They are a member of Huntingdon Pubwatch, 
have access to DISC, and also have a 2-way town link cellular radio which links them to all 
other premises and CCTV. The concerns that I would like to raise regarding this premises 
are linked to the four key licensing objectives. 
 
The Prevention of Crime and Disorder 
There have been ongoing concerns about crime and disorder related to the premises. The 
management has shown a limited effort in reporting crimes and disturbances to the relevant 
authorities. Moreover, there is a clear lack of engagement with any local deterrent 
programmes designed to reduce crime in the area – such as Pubwatch. This not only raises 
questions about the safety of patrons but also the surrounding community. Furthermore, 
there has been consistent vandalism in the area, including broken windows, which points to 
either insufficient security measures or a failure to report incidents effectively. The 
management has not been proactive in ensuring a safe environment, which is a 
fundamental requirement under this objective. 
 
Public Safety 
The safety of patrons and those passing near the premises is also a cause for concern. The 
exterior of the premises is often untidy and poorly maintained, contributing to a sense of 
neglect and a lack of care for public safety. Of particular concern is the issue of public 
urination outside the premises, which has become a regular occurrence. This creates not 
only a public health issue but also diminishes the sense of safety and security for individuals 
in the vicinity. These issues indicate a lack of adequate measures in place to ensure public 
safety, as required by their licence. Diamond Hampers – The Attic, have consistently 
reported issues with their staff when returning to work in the morning. Windows have been 
broken and more often than not there is bodily fluid left in their doorway. Anytime Fitness, 
who are located directly opposite the premises have also reported their customers feeling 
unsafe when leaving. Anytime Fitness is a 24 hour gymnasium, and does experience footfall 
throughout the night into the early morning. 
 
The Prevention of Public Nuisance 
Huntingdon Pool and Snooker has repeatedly failed to prevent public nuisance. As 
mentioned, the area outside the premises is frequently used for urination, including next to 
neighbouring businesses, causing significant discomfort and nuisance for the wider 
community. This consistent issue suggests that the management is not taking necessary 
action to discourage such behaviour, nor are they ensuring that the immediate surroundings 
are kept in an acceptable state. The lack of attendance and engagement from the 
management regarding these matters exacerbates the issue. Additionally, the untidiness of 
the premises' exterior adds to the ongoing public nuisance complaints. Security and 
management are rarely seen patrolling the area to check for welfare concerns. 
 
The Protection of Children from Harm 
While there have been no specific reports regarding children directly, the general 
environment created by the premises, including the disorder and neglect outside, presents 
a harmful atmosphere for families and children who may pass by the establishment. The 
visible signs of crime and neglect are not conducive to a family-friendly or child-safe 
environment, as is required under the licensing conditions. Reports have been received to 
suggest that ID checks in this premises are inconsistent and relaxed, and it is known by 
locals that children can get served in there. 
 
 
 
 



Management Concerns 
In addition to concerns related to the four licensing objectives, it is important to highlight the 
issues surrounding the management of Huntingdon Pool and Snooker. There has been a 
noticeable lack of consistent management presence on the premises, with no clear 
engagement or responsiveness to the issues raised by local authorities and residents. The 
management has failed to attend previous meetings and hearings regarding these matters, 
which demonstrates a lack of commitment to addressing the ongoing concerns. The 
inconsistency in the day-to-day management of the establishment further exacerbates the 
problems discussed, with little to no visible action being taken to rectify the concerns. The 
premises has struggled to retain managers and assistant managers, meaning that there is 
often no attendance at Pubwatch meeting from this premises. The current manager offered 
another individual to attend the meeting, however this individual was under investigation by 
police, and it was deemed would not be a suitable candidate. The information sharing 
system was rarely update or checked, leaving staff and management unaware banned 
individuals or situations of concern. On one occasion, lack of attendance and use of the 
information sharing system meant that a serious incident was not brought to the attention 
of the Pubwatch committee. This male then went into another premises the following week 
and bit the end off of another MOP nose. This would have been avoided had the manager 
attended the meeting, or updated the system – both or either of these actions would have 
resulted in the offender being banned. 
 
Conclusion 
In light of these issues, it is evident that Huntingdon Pool and Snooker has not been 
adhering to the conditions of their licence. Their failure to engage with crime prevention, 
maintain public safety, prevent nuisance, and ensure proper management of the premises 
is a violation of the four main licensing objectives. We urge the Licensing Committee to take 
serious consideration of these breaches and determine an appropriate course of action to 
address these issues, which may include additional conditions on their licence or, if 
necessary, revocation of the licence to protect the interests of the community. 
 
Pubwatch attendance 
Since 9th March 2022, there have been 30 Huntingdon Pubwatch meetings. Huntingdon 
Pool and Snooker have attended 12 meetings. 
Huntingdon Pool and Snooker have reported 4 incidents via the DISC Information sharing 
system. This system is accessed by all Huntingdonshire Pubwatch premises and is used to 
highlight known and prolific offenders, raise incidents of concern or request the identification 
of unknown offenders. 
Huntingdon Pool and Snooker lease a 2-way townlink radio. This links the premises to all 
other premises within Huntingdon as well as CCTV. Shopsafe (provider) gave notice to 
Huntingdon Pool and Snooker that their radio would be stunned (switched off) due to lack 
of payment. 
 
CCTV 
There are 2 CCTV cameras within Huntingdonshire District Council’s CCTV Control Room 
which directly cover the ground floor entrance of St Benedicts Court, and Huntingdon Pool 
and Snooker Club is situated on the middle floor. It is accessible by stairs only. Both 
cameras are situated outside the premises on St Benedicts Court. The building also has an 
exit which leads onto the roof/car park of St Benedicts Court. This has vehicular access via 
a ramp from Princes Street.  
 
St Benedicts Court also has CCTV within the property. 
 
Below is a list of incidents from September 2023 – June 2024, further dates are available 
and can be requested from neil.howard@huntingdonshire.gov.uk. 
 



The cameras used are PTZ high definition and can be seized following an evidence request 
being sent to cctv.staff@huntingdonshire.gov.uk. 
 

 

 
 
The Attic, Diamond Hampers, St Benedict’s Court – Interested Party 
 
TO WHOM IT MAY CONCERN 
I am writing this statement on behalf of Diamond Hampers and in relation to the review of licencing for 
the Huntingdon Snooker Club. 
I am one of the directors of Diamond Hampers, along with Lianne Simpson, who founded the 
organisation.  



Diamond Hampers is registered as a CIC and is a not-for- profit organisation. This means that any profit 
made, after overheads, is used to benefit the people in the local community. As directors we are 
volunteers. 
We have a shop in St Benedict’s Court in Huntingdon (The Attic, selling household items and clothing 
and this is situated next to the car park entrance, an entrance used by the patrons of the Huntingdon 
Snooker Club. 
 Since taking over the shop we have had to regularly clean up rubbish, such as beer glasses and 
cigarette butts and clean up the doorway where people have urinated.  Our windows have been 
smashed several times and currently we have two broken windows that we simply cannot aƯord to 
replace. As our profits are used for people in crisis, in the local community, money spent on having to 
replace windows and take action to safeguard our property has meant that we are not able to provide 
the many services we would like to. 
Myself, Lianne Simpson and Ewan Cameron-White (Supervisor at The Attic) have all provided Victim 
Impact Statements, showing the impact on us, the organisation and our volunteers. 
 
Sandra Webb (Director) 
Diamond Hampers CIC 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 
 
 

 


